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;ŝŷƳǙŝϐȎŝϐǡǭįǙǭΠϐƝŝǭσǡϐŸŝǭϐǭƳϐƙƨƳȎϐǡƳƦŝϐƙŝȔϐǭŝǙƦǡΥ

Account Accounts in The Vault represent the Processors, Transporter, or RCF organization details (i.e., their 
business)

Program Registration ϐáǙƳŸǙįƦϐäŝŸƆǡǭǙįǭƆƳƨϐǙŝǖǙŝǡŝƨǭǡϐįϐáǙƳŎŝǡǡƳǙσǡϐǙŝŸƆǡǭǙįǭƆƳƨϐǭƳϐǙŝǖƳǙǭϐŷƳǙϐįϐǡǖŝŎƆŷƆŎϐǡǭįǭŝ. 

Contact Contacts are the users associated with the Account that can login to The Vault

Facility ùƀŝϐáǙƳŎŝǡǡƳǙσǡϐeįŎƆƝƆǭȔϐƆǡϐȎƀŝǙŝϐƦįǭŝǙƆįƝǡϐįǙŝϐǙŝŎŝƆȍŝŕϐŷƳǙϐǖǙƳŎŝǡǡƆƨŸΟ

Claim A monthly request from a Processor to get receive incentive for receiving and processing materials. 

Transaction A single detailed request with the quantity of materials received or processed for that shipment.

Invoice (Claim 
Summary)

A claim invoice with the breakdown of the incentive received for incoming and outgoing materials across 
each waste stream. 

Return Collection 
Facility (RCF)

Facilities registered with Interchange Recycling that accept materials from consumers at no charge. 
Processors/Transporters that collect Oil, Antifreeze and/or Containers from RCFs receive a Return 
Incentive Premium.



4

;ŝŷƳǙŝϐȎŝϐǡǭįǙǭΠϐƝŝǭσǡϐŸŝǭϐǭƳϐƙƨƳȎϐǡƳƦŝϐƙŝȔϐǭŝǙƦǡΥ

Recurring Pickup Site
A routine location where a Processor/Transporter picks up materials. Generators and Round Up Events are 
unique to each Processor/Transporter. RCFs and Incentive Premium Locations are also shown as 
Recurring Pickup Sites.
 

Approved Downstream 
Processor

A relationship where Processors send materials to other Processors for additional processing. These 
relationships must be approved by Interchange Recycling to be used in The Vault.
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Claims Overview in The Vault
Overview of the main Claims processes in The Vault
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High Level Overview for Processor 
At a very high level, to allow Processors to have access to The Vault, the following steps can be completed. Processor 
does not have the ability to self -register from the Vault, this will be handled by Interchange Recycling: 

Internal User

Processor

Initial Activities Ongoing Activities

Internal User
setup Processor 

details internally in 
Salesforce

Processor
receives a welcome 

email

Processor
Logs into the 

Vault

Processor 
selects a 
Program 

Homepage

Processor 
starts a Claims

Processor 
creates 

Transactions

Internal User 
reviews Claims 
& Transactions

Processor 
submits a 

Claim

Internal User 
approves 

Transaction

Processor 
provides 
Closing 

Inventory 

Transaction
Approved? Yes

No

Backup 
Required? Yes

Internal User 
requests 
backup 

information

Processor 
provides 
backup 

information

No Internal User 
declines 

Transaction

Processor 
submits 
backup 

information

System

System generates 
Invoice once the 
=ƝįƆƦǡϐƆǡϐπäŝȍƆŝȎϐ
=ƳƦǖƝŝǭŝρ

Processor 
reviews Invoice

*System generates monthly 
Claims at the start of the 
month for the current month. 
These Claims can be 
accessed by the Processor 
on the Homepage. 

System 
generates 
Claims*

End

Start

End
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Logging into The Vault
Once Users are created in The Vault, they can login using their registered email and password.
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Welcome Email & Login 
When a user is created in The Vault, they receive a welcome email with a link to set their password. Once 
logged into The Vault, the user can access their Province program homepages.
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Program Homepage
Overview of Tabs and Key Functions
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6. Bell Notification
Allows users to review Claims 
and Invoices related notification.

The Vault Homepage: Overview
W hen a Processor receives the Welcome email and logs in, they can perform various activities via different pages:

1. Claims
Allows Processor to submit, review 
and provide requested information 
for a Claim.

2. Registration Information
View Business Information and 
Facility details.

3. Recurring Pickup Sites
Add and remove Generator Site 
and Round Up Event. View RCFs.

4. Destinations
View Approved Downstream 
Processors

5. Account History
Access A/P Invoices

7. Manage Users
View and add new users to 
manage the same Account

8. My Communications
View newsletter and mass 
emails

10. Switch Programs
Allows Processors to navigate 
to different Program 
Registration (if applicable)

9. My Support Case
Monitor Support Case progress

11. Create a Support Case
Allows Processors to create a 
Support Case
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The Vault Homepage: Claims Tab
Upon login, Processors are directed to the Processor homepage, with the Claims tab selected by default.

Claims Table
Here you can view all active Claims and preform various actions 
ŕŝǖŝƨŕƆƨŸϐƳƨϐȔƳǵǙϐ=ƝįƆƦσǡϐǡǭįǭǵǡΠϐƆƨŎƝǵŕƆƨŸϐǡǭįǙǭƆƨŸϐįϐƨŝȎϐ=ƝįƆƦΠϐ
continuing an in -progress Claim or viewing an existing Claim.  
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The Vault Homepage: Registration Information Tab
The Registration Information Tab displays program specific business information for the Processor Organization

Business Information
Shows essential Processor details such as Account name, address, 
registration information and phone number.

Materials Collected and Processed and Approved Zones
Here you can view the waste streams being collected and processed 
along with approved zones for the program.  

Site Information
áǙƳŎŝǡǡƳǙσǡϐŷįŎƆƝƆǭȔϐƆƨŷƳǙƦįǭƆƳƨϐƆǡϐŕƆǡǖƝįȔŝŕϐƆƨŎƝǵŕƆƨŸϐǭƀŝϐƨįƦŝΠϐ
facility ID, address, site type and phone number.  
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The Vault Homepage: Recurring Pickup Sites Tab
The Recurring Pickup Sites Tab is where you can view and add all your pickup locations 

Add Recurring Pickup Site
If a Recurring Pickup Site is not listed below, Processors can add new 
ƝƳŎįǭƆƳƨǡϐǵǡƆƨŸϐǭƀŝϐπ ŕŕϐäŝŎǵǙǙƆƨŸϐáƆŎƙǵǖϐìƆǭŝρϐŌǵǭǭƳƨΟϐùƀŝǡŝϐ
additions will be reviewed and confirmed internally.  

Recurring Pickup Sites Table
Displays routine locations where Processors regularly collect 
materials. These sites are specific to each processor and may include 
Generators, Round Up Events, Return Collection Facilities (BC) and 
Premium Incentive Locations (YT only).
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The Vault Homepage: Creating a New Recurring Pickup Sites
=ƝƆŎƙƆƨŸϐπ ŕŕϐäŝŎǵǙǙƆƨŸϐáƆŎƙǵǖϐìƆǭŝρϐƳǖŝƨǡϐįϐǖƳǖǵǖϐǭƀįǭϐįƝƝƳȎǡϐȔƳǵϐǭƳϐƦįƨǵįƝƝȔϐŝƨǭŝǙϐǭƀŝϐŕŝǭįƆƝǡϐƳŷϐŝƆǭƀŝǙϐįϐρfŝƨŝǙįǭƳǙϐ
ìƆǭŝρϐƳǙϐςäƳǵƨŕϐĀǖϐMȍŝƨǭρϐ

New Pickup Site
The following information is required when adding a new pickup site: 
Pickup Type, Name, Address and Zone. 

Note: The Zone field only appears if the province/state matches the 
program region; otherwise, the field remains hidden.  

Validate Pickup Site
¾ƨŎŝϐŎǙŝįǭŝŕϐǭƀŝϐäŝŎǵǙƆƨŸϐáƆŎƙǵǖϐìƆǭŝϐȎƆƝƝϐƀįȍŝϐįϐǡǭįǭǵǡϐƳŷϐπActiveρΟϐ
Interchange Recycling must review the site and update its status to 
πConfirmedρ
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The Vault Homepage: Destinations Tab
The Destinations Tab is where you can see all your Approved Downstream Processors.

My Approved Downstream Processors
ùƀƆǡϐǡŝŎǭƆƳƨϐŕƆǡǖƝįȔǡϐǭƀŝϐáǙƳŎŝǡǡƳǙσǡϐ ǖǖǙƳȍŝŕϐDƳȎƨǡǭǙŝįƦϐáǙƳŎŝǡǡƳǙϐ
relationships. These can be used within the Processed Section of a 
Claim. 

Unlike with Recurring Pickup sites, the Processor cannot add or edit 
these relationships. To request changes, Processors should contact 
Interchange Recycling.
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Manage Users
Configure functionality that supports Processors to add additional users 

to The Vault that are associated with their organization.
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Manage User Modal
The Manage Users functionality in The Vault enables Processors to manage the users that can access the portal on their 
behalf. These users are tagged to a department(s), for which they can receive targeted communication. 

Roles Assigned By Can Add New Users? Can Edit Existing 
Users?

Can Deactivate 
Existing Users?

Role Can Be Updated 
By

Account Administrator
By default, to the user who created 
the Account (or has been assigned 
the role during data migration). 

Yes Yes Yes Interchange Recycling

Program Administrator By the Account Admin Yes 
(within assigned program)

Yes 
(within assigned program)

Yes 
(within assigned program)

Interchange Recycling
& Account Admin

Departments:  Users can be attributed to one or multiple Departments within the registered Programs, allowing them to receive targeted 
communications. These users cannot manage other users. Available departments are Finance, Operations, Administration, Legal, Marketing, and 
Environmental/Sustainability.
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Manage Users in The Vault
eǙƳƦϐǭƀŝϐ³įȍƆŸįǭƆƳƨϐ±ŝƨǵΠϐáǙƳŎŝǡǡƳǙǡϐŎįƨϐįŎŎŝǡǡϐǭƀŝϐ±įƨįŸŝϐĀǡŝǙǡϐƝįƨŕƆƨŸϐǖįŸŝϐŌȔϐŎƝƆŎƙƆƨŸϐƳƨϐπ±įƨįŸŝϐĀǡŝǙǡρΟ

Navigation Menu:

ǒ Program Dashboard: Allows 
users to access the Program 
Selection page to register in a new 
Program and access all their 
registered Programs.

ǒ Manage Users: Only visible for
Account and Program Admins, this 
allows for managing which users 
can access The Vault on their 
ƳǙŸįƨƆȟįǭƆƳƨσǡϐŌŝƀįƝŷΟ

ǒ My Communications: Displays 
previously sent communications to 
the user account.

ǒ My Support Cases: Users can 
view their submitted Support 
Cases and check the status.
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Manage Users: Landing Page
ĀǖƳƨϐǡŝƝŝŎǭƆƨŸϐπ±įƨįŸŝϐĀǡŝǙǡρϐŷǙƳƦϐǭƀŝϐ³įȍƆŸįǭƆƳƨϐáįŸŝΠϐǭƀŝϐǵǡŝǙϐȎƆƝƝϐŌŝϐǙŝŕƆǙŝŎǭŝŕϐǭƳϐǭƀŝϐ±įƨįŸŝϐĀǡŝǙǡϐƝįƨŕƆƨŸϐ
page. 

Active Users:  
Shows active users within 
the Account.

Inactive Users: 
When a user's access is 
deactivated, they are 
moved to the Inactive 
Users tab.

Add a User: 
Account or Program 
Administrators can add 
a new user to assist in 
managing the account.

Manage Options:  
Account or Program 
Administrators can edit 
access or deactivate 
active users.
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Adding a New User to The Vault
¾ƨŎŝϐǭƀŝϐǵǡŝǙσǡϐŝƦįƆƝϐƆǡϐǖƳǖǵƝįǭŝŕΠϐǭƀŝϐáǙƳŎŝǡǡƳǙϐŎįƨϐŝƨǭŝǙϐǭƀŝϐƨŝȎϐǵǡŝǙσǡϐŎƳƨǭįŎǭϐƆƨŷƳǙƦįǭƆƳƨϐįǡϐȎŝƝƝϐįǡϐŕŝŷƆƨŝϐǭƀŝϐ
Program(s) they wish to enroll them in and assign them to a specific Department(s) per Program.  

There are three scenarios when adding a User:

1. User does not exist in The Vault
ǒ If the entered email address is not found, the administrator can continue 

to enter in the contact details for that new user and send them a 
registration email.

2. User already has a Vault login for this organization  
ǒ If the entered email matches an existing contact within the same 

account, the system will navigate the admin directly to the Edit modal. 
No new registration email is sent.

3. User already has a Vault login, but for a different organization  
ǒ If the entered email matches one associated with a different account, an 

error message will be displayed indicating that the email is already in 
use, and the administrator cannot proceed with adding this user. A 
different email address must be entered to continue.
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Adding a New User to The Vault
¾ƨŎŝϐǭƀŝϐǵǡŝǙσǡϐŝƦįƆƝϐƆǡϐǖƳǖǵƝįǭŝŕΠϐǭƀŝϐáǙƳŎŝǡǡƳǙϐŎįƨϐŝƨǭŝǙϐǭƀŝϐƨŝȎϐǵǡŝǙσǡϐŎƳƨǭįŎǭϐƆƨŷƳǙƦįǭƆƳƨϐįǡϐȎŝƝƝϐįǡϐŕŝŷƆƨŝϐǭƀŝϐ
Program(s) they wish to enroll them in and assign them to a specific Department(s) per Program.  

Departments:
The Account Admin or Program Admin can assign Department(s) 
to the user.

Note: Multiple Departments can be assigned to one user and 
Different Departments can be assigned per user per Program. This 
is where a user can also be assigned the Program Admin access 
level. Program Admin access allows the user to manage other 
users within this Program.

Attestation:
The Account or Program Admin must check the attestation box to 
authorize the new user to create or modify data.
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Editing an Existing User
The Account Admin or users with the Program Admin department assigned can edit other users access to The Vault by 
ŎƝƆŎƙƆƨŸϐƳƨϐǭƀŝϐπMŕƆǭρϐŌǵǭǭƳƨϐƆƨϐǭƀŝϐ±įƨįŸŝϐŎƳƝǵƦƨϐƳŷϐǭƀŝϐ ŎǭƆȍŝϐĀǡŝǙǡϐǭįŌƝŝΟ

Only the departments can be edited for Active users, any other changes can be 
requested by the user by logging a Support Case with Interchange Recycling.
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Deactivating a User
The Account Admin or users with the Program Admin ŕŝǖįǙǭƦŝƨǭϐįǡǡƆŸƨŝŕϐŎįƨϐŕƆǡįŌƝŝϐįϐǵǡŝǙσǡϐįŎŎŝǡǡϐǭƳϐùƀŝϐėįǵƝǭϐŌȔϐ
ŎƝƆŎƙƆƨŸϐƳƨϐǭƀŝϐπDŝįŎǭƆȍįǭŝρϐŌǵǭǭƳƨϐƆƨϐǭƀŝϐ±įƨįŸŝϐŎƳƝǵƦƨϐƳŷϐǭƀŝϐ ŎǭƆȍŝϐĀǡŝǙǡϐǭįŌƝŝΟϐùƀƆǡϐƦƳȍŝǡϐǭƀŝϐǵǡŝǙϐǭƳϐǭƀŝϐrƨįŎǭƆȍŝϐ
tab.

Deactivate User: 
Account Admin or Program Admin can deactivate a user's 
įŎŎŝǡǡϐǭƳϐùƀŝϐėįǵƝǭϐŌȔϐǵǡƆƨŸϐǭƀŝϐπ ŎǭƆƳƨǡρϐŌǵǭǭƳƨϐŷǙƳƦϐǭƀŝϐ
Active Users table. This will move the user to the Inactive 
Users table. The user will not receive any notifications.

Reactivate User:
To restore access, find the user in the Inactive Users table 
and click 'Activate'. They must then be re -assigned to their 
applicable department(s). This will move the user to Active 
Users table. The user will receive a notification.
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Support Cases
Processors can access support from Interchange Recycling directly from The Vault by creating a 
support case. They can also track the status of their cases on the Support Cases landing page. 
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Accessing Support Cases in The Vault
áǙƳŎŝǡǡƳǙǡϐŎįƨϐįŎŎŝǡǡϐŎǵǙǙŝƨǭϐƳǙϐƀƆǡǭƳǙƆŎϐìǵǖǖƳǙǭϐ=įǡŝǡϐŌȔϐŎƝƆŎƙƆƨŸϐƳƨϐπ±ȔϐìǵǖǖƳǙǭϐ=įǡŝǡρϐŷǙƳƦϐǭƀŝϐƦŝƨǵΟ

Navigation Menu:

ǒ Program Dashboard: Allows 
users to access the Program 
Selection page to register in a new 
Program and access all their 
registered Programs.

ǒ Manage Users: Only visible for
Account and Program Admins, this 
allows for managing which users 
can access The Vault on their 
ƳǙŸįƨƆȟįǭƆƳƨσǡϐŌŝƀįƝŷΟ

ǒ My Communications: Displays 
previously sent communications to 
the user account.

ǒ My Support Cases: Users can 
view their submitted Support 
Cases and check the status.
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Creating a Support Case
ĀǡŝǙǡϐŎįƨϐǙŝǘǵŝǡǭϐƀŝƝǖϐŷǙƳƦϐrƨǭŝǙŎƀįƨŸŝϐäŝŎȔŎƝƆƨŸϐŌȔϐŎǙŝįǭƆƨŸϐįϐǭƆŎƙŝǭϐΰįϐìǵǖǖƳǙǭϐ=įǡŝαϐƆƨϐùƀŝϐėįǵƝǭϐŷǙƳƦϐǭƀŝϐπ=Ǚŝįǭŝϐįϐ
ìǵǖǖƳǙǭϐ=įǡŝρϐƝƆƨƙϐǭƀįǭϐƆǡϐįŎŎŝǡǡƆŌƝŝϐŷǙƳƦϐǭƀŝϐŷƳƳǭŝǙϐǭƀǙƳǵŸƀƳǵǭϐùƀŝϐėįǵƝǭΟ  

Creating a Case:     
Users select the Program, Support Type, Priority, 
and provide a description of their support request. 
This request is then sent directly to Interchange 
Recycling to address.
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My Support Cases in The Vault
;ȔϐŎƝƆŎƙƆƨŸϐƳƨϐπ±ȔϐìǵǖǖƳǙǭϐ=įǡŝǡρϐƆƨϐǭƀŝϐ³įȍƆŸįǭƆƳƨϐ±ŝƨǵΠϐǭƀŝϐMy Support Cases page is displayed. This allows users 
view details of the submitted Support Cases, including its Status.  
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Starting a Claim
Processors can start a claim in The Vault by adding transactions manually or through bulk upload.
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Navigating a Claim in The Vault
On the Claims tab, Processors can start or continue a Claim from the Manage  column.

Within a Claim, Processors can move between sections to add 
transactions as needed. Transactions are automatically saved, allowing 
Processors to leave a claim and resume later without losing any data.
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Navigating a Claim in The Vault
Within each material section, Processors can use the following methods to add transactions:

Upload Transaction: Bulk upload multiple transactions using a CSV 
file.

Add Transaction: Add individual transactions using the system's pop -
up screen.

If a user has no materials to report on a given page, they can select the 
checkbox  and move to the next page.
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Five Sections of a Claim
Processors can add transactions bases on the following five sections: Incoming Materials, Refined 

Materials, Processed Materials, Approved/Safe Disposal and Closing Inventory.
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Outgoing Materials

The Five Sections of a Claim in The Vault
The following diagram illustrates the five sections that Processors need to complete for any Claim.
Note: For any incoming and outgoing sections, Processors can indicate that they have no materials to report.

Incoming Materials

Materials collected and 
ŌǙƳǵŸƀǭϐǭƳϐįϐáǙƳŎŝǡǡƳǙσǡϐ
Facility by the Processor or a 
Third-Party Collector.

Refined Materials

Materials that can be refined 
and therefore reused once 
impurities are removed.

Closing Inventory

All unprocessed and 
processed materials that 
remain in a facility at the end 
of the month.

Processed Materials

Processed Materials that are 
then sent to an end-use 
Customer, Approved 
Downstream Processor (for 
additional processing) or 
Recovered Energy Facility. 

Approved/Safe 
Disposal

Materials that cannot be 
refined or processed and are 
therefore safely disposed. 

Definition

Section

ÅIncentivized Materials
ÅOut of Province Materials 
ÅNon Incentivized Materials

ÅRefined Materials  ÅUnprocessed Materials
ÅProcessed Materials

Å Incentivized Materials 
Å Non Incentivized Materials 

(Customer Only)

ÅNon Incentivized MaterialsCategories

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Å Oil
Å Antifreeze (Glycol)

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Customer and Downstream 
Processor: 
Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters
Recovered Energy:
Å Paper Filters

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Products
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Incoming Materials Transaction
These transactions involve materials that are collected and delivered to Processor Facilities.
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Creating Claim Transactions: Incoming Materials
ùƳϐŎǙŝįǭŝϐįƨϐrƨŎƳƦƆƨŸϐ±įǭŝǙƆįƝǡϐùǙįƨǡįŎǭƆƳƨΠϐáǙƳŎŝǡǡƳǙσǡϐŷƆǙǡǭϐǖǙƳȍƆŕŝϐfŝƨŝǙįƝϐùǙįƨǡįŎǭƆƳƨϐ
Information then provide Materials Information. Based on the Pickup Date and the Zone specified 
for the selected Source Type, the Incentivized Amount is calculated differently.

End

Start

Save General 
Information

Incentivized

=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ

Not 
Incentivized 

Out of 
Province

Recurring 
Pickup Site

Ad-Hoc 
Pickup Site

Drop Off

What is the 
Source 
Type?

Processor 
Transfer

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters, Other 

Ineligible Materials

Provide 
General 

Information

Save 
Transaction

Materials InformationGeneral Transaction Information
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åå

Creating Claim Transactions: Incoming Materials
We will now walkthrough General Transaction Information details:

End

Start

Save General 
Information

Incentivized
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Not 
Incentivized 

Out of 
Province

Recurring 
Pickup Site

Ad-Hoc 
Pickup Site

Drop Off

What is the 
Source 
Type?

Processor 
Transfer

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters, Other 

Ineligible Materials

Provide 
General 

Information

Save 
Transaction

Materials InformationGeneral Transaction Information
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Incoming Materials: General Information θ Default State
By default, the following fields will show on the Incoming Materials modal based on the region:
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Incoming Materials: General Information θ Source Type Overview
When entering incoming materials into a claim, Processors will be prompted to select a Source Type. This indicates 
where the materials originated from and determines the incentive rate and the fields that display for completion. 

Recurring Pickup Site

Pre-saved location (Generator, 
Round Up Event or Return 
Collection Facility) where a 

Processors/Collectors pick up 
materials. These locations are 

unique to the Processor.

Ad-Hoc Pickup Site

One-time location where a 
Processors/Collectors pick up 

ƦįǭŝǙƆįƝǡΟϓ

Drop Off

Materials delivered directly by 
individuals or organizations to a 

facility (e.g., collection or 
processing site), rather than being 

ǖƆŎƙŝŕϐǵǖΟϓ

Processor Transfer

Materials received from other 
Processors (transferring materials 

ŌŝǭȎŝŝƨϐŷįŎƆƝƆǭƆŝǡαΟϓ
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Incoming Materials: General Information θ Source Type Zones
As part of the General Information section, Processor is required to populate a Source Type. Source Type stores a zone 
value that determines the Incentive Rate: 

Source Type Zone based Incentive Rate

Recurring Pickup Site
BC: 9 applicable Zones

Yukon: No ZonesAd-Hoc Pickup Site

Drop Off
Defaulted to Not Applicable (Zone field is hidden on The Vault) as materials from 
this Source Type are not being incentivized so the Incentive Rate is $0.00.

Processor Transfer
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Transaction Field Definitions (1 of 2)

Transaction Number A unique identifier assigned to each transaction .

Pickup Date When  the materials were picked up.

Shipping Document 
Number (Manifest)

Can include material from multiple pickups, each with its own Bill of Lading. In those cases, the same 
Shipping Document Number should be used for all related pickup records.

Scale Ticket Date The date the load was weighed, this date should match the actual Shipping Document.

Collection Docket 
Number

Å For Filters and Containers: identifying number assigned to each material.
Å For Oil and Antifreeze: identifying number assigned to a specific test.

Processor Facility Where  materials are received for processing.

Source Type 

Identifies where the material came from;
Å A Recurring Pickup Site is a routine location where a Processor picks up materials. These locations 

may be a Return Collection Facility or may be unique to each Processor
Å An Ad-Hoc Pickup Site is an ad-hoc location where a Processor picks up materials
Å Drop Off is for materials were delivered directly at the Processing Facility
Å Processor Transfer is used to track materials when they are received from other Registered 

Processors
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Transaction Field Definitions (2 of 2)

Source Location Only required if the "Source Type" is Recurring Pickup Site. It allows you to search for Generator Sites, 
äƳǵƨŕϐĀǖϐMȍŝƨǭǡΠϐrƨŎŝƨǭƆȍŝϐáǙŝƦƆǵƦϐ§ƳŎįǭƆƳƨǡϐįƨŕϐä=eσǡΟ

Self -Collected Indicates whether the materials were collected by the Processor.

Collector Only required if "Self Collected" is set to No. It allows you to search all active collectors in the program.

Facility Drop Off Date Only required if "Self Collected" is set to No. It is the date which materials were dropped off at the facility.

Registered Processor Search for all Processors that are currently active in the program.

Collector Only required if "Self Collected" is set to No. It allows you to search all active collectors in the program

Zone Captures the Zone for the Generator location that the materials were picked up from. This field is 
only required if the Source Type is Ad-Hoc Pickup.
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Incoming Materials: General Information θ Recurring Pickup Site
When Recurring Pickup Site is selected as Source Type, theSource Location field will show dynamically for Processor 
ǭƳϐǖƳǖǵƝįǭŝΟϐ ƝǭŝǙƨįǭƆȍŝƝȔΠϐáǙƳŎŝǡǡƳǙϐŎįƨϐŎƝƆŎƙϐƳƨϐπ ŕŕϐįϐ³ŝȎϐìƆǭŝρϐǭƳϐŎǙŝįǭŝϐįϐäŝŎǵǙǙƆƨŸϐáƆŎƙǵǖϐìƆǭŝΟ

Note: Each Recurring Pickup Site (RPS) record is associated with a Zone. 
You can search across all RPS sites displayed on the home page.
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Incoming Materials: General Information θ Ad-Hoc Pickup Site
When Ad-Hoc Pickup Site is selected as Source Type, Generator Name, Address and Zone fields will show 
dynamically for Processor to populate. 

The Province field will become editable only after a Country is selected. The Zone field will appear only if the chosen 
Province matches the program.
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ĘƀŝƨϐǭƀŝϐáǙƳȍƆƨŎŝϐŕƳŝǡƨσǭϐƦįǭŎƀϐȎƆǭƀϐǭƀŝϐáǙƳŎŝǡǡƳǙσǡϐáǙƳŸǙįƦϐäŝŸƆǡǭǙįǭƆƳƨΠϐǭƀŝϐĩƳƨŝϐ
and Incentivized Materials section are hidden.

Incoming Materials: Ad-Hoc Pickup Site Out of Province/State
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Incoming Materials: General Information θ Drop Off
When Drop Off is selected as Source Type, no additional field will show and Zone is not applicable. Additionally, Self 
Collected field will be hidden as it is not applicable to Drop Off Transactions.
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Incoming Materials: General Information θ Processor Transfer
When Processor Transfer is selected as Source Type, Registered Processor  field will show dynamically for Processor 
to populate. 

Note: Zone is not applicable when Source Type is Registered Processor. 
The Registered Processor search displays all Processors that are 
currently active in the program.
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Incoming Materials: General Information - Collector
ŕŕƆǭƆƳƨįƝƝȔΠϐȎƀŝƨϐáǙƳŎŝǡǡƳǙϐŕƆŕƨσǭϐŎƳƝƝŝŎǭϐǭƀŝϐ±įǭŝǙƆįƝǡϐǭƀŝƦǡŝƝȍŝǡΠϐSelf Collected field should be set to No. The 

Vault will then dynamically show the  Collector and Facility Drop Off Date.

Note: The Collector search displays all Collectors that are currently active 
in the program.
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Incoming Materials: Saving General Information 
After all General Information is completed, Processor can click on the Save button. This will allow the system to retrieve 
additional Source Type information such as the Zone related to the Pickup Type . 

Then, based on the confirmed Pickup Date and Zone, system will retrieve the relevant Products and related Incentive 
rate for Processor to provide.
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Creating Claim Transactions: Incoming Materials
We will now walkthrough Materials Information details:

End

Start
PROCESSOR

Save General 
Information

Incentivized

=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ

Not 
Incentivized 

Out of 
Province

Recurring 
Pickup Site

Ad-Hoc 
Pickup Site

Drop Off

What is the 
Source 
Type?

Processor 
Transfer

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters

Antifreeze (glycol), Oil, 
Containers, Filters, Other 

Ineligible Materials

Provide 
General 

Information

Save 
Transaction

Materials InformationGeneral Transaction Information
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Incoming Materials: Unit of Measure
By default, the following Unit of Measure will show on the Incoming Materials modal based on the region. These fields 
allow number input with 8 digits before the decimals and 3 after the decimals:
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Incoming Materials: 
Incentivized Materials -  Antifreeze

Incentivized Materials are products that are considered eligible for 
an incentive amount. Within incentivized materials there are four 
material types θ Antifreeze , Oil, Containers and Filters.

Å Total Volume: Gross Volume entered by Processor.

Å Glycol Test %: Represents ǭƀŝϐȍƳƝǵƦŝσǡϐŸƝȔŎƳƝϐЊΟ
ÅOnly allow input more than 25.00 θ 100.00%

Å Net Volume: Net Volume that is eligible for incentive based on 
the Total Volume and Glycol %
ÅBetween 25.00% - 42.00% glycol: There is a reduction of 

4% for every 1% decrease in the glycol content.
Å 42.00% glycol θ 100.00% : Total Volume = Net Volume

Å Incentive Rate: Populated based on the Zone and Source Type.

Å Incentive Amount: Net Volume multiplied by Incentive Rate.
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Incoming Materials: 
Incentivized Materials -  Oil

Incentivized Materials are products that are considered eligible for 
an incentive amount. Within incentivized materials, there are four 
material types θ Antifreeze, Oil, Containers and Filters.

Å Total Volume: Gross Volume entered by Processor.

Å Water Test %: Represents ǭƀŝϐȍƳƝǵƦŝσǡϐȎįǭŝǙϐЊΟ
ÅOnly allow input less than 35.00%

 
Å Net Volume: Net Volume that is eligible for incentive based on 

the Total Volume less the Water %.
ÅNet Volume is reduced by 1% for every 1% increase in 

Water %. Net Volume = Total Volume if Water % is 0.

Å Incentive Rate: Populated based on the Zone and Source Type.

Å Incentive Amount: Net Volume multiplied by Incentive Rate.
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Incoming Materials: 
Incentivized Materials θ Containers

Incentivized Materials are products that are considered eligible 
for an incentive amount. Within incentivized materials there are 
four material types θ Antifreeze, Oil, Containers  and Filters.

Å Weight: Weight of unprocessed Material that is eligible for 
Incentive.

Å Incentive Rate: Populated based on the Zone and Source 
Type.

Å Incentive Amount: Weight multiplied by Incentive Rate.
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Incoming Materials: 
Incentivized Materials θ Filters 

Incentivized Materials are products that are considered eligible for 
an incentive amount. Within incentivized materials there are four 
material types θ Antifreeze, Oil, Containers and Filters .

Å Container Type: Dropdown menu of container types 

Å No. of Containers: Number of Containers entered by Processor. 

Å Gross Weight: Total Weight entered by the Processor including 
the Container Weight.

Å Total Container Weight: Calculated based on the Container 
type and number of Containers.

Å Net Weight: Weight that is eligible for Incentive. Difference 
between Gross Weight and Total Container Weight

Å Incentive Rate: Populated based on the Zone and Source Type.

Å Incentive Amount: Net Weight multiplied by Incentive Rate.
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Incoming Materials: 
Out of Province Materials

Out of Province Materials are products that are 
generated outside of province and considered 
ineligible for an incentive amount. Within Out of 
Province materials, there are four material types θ 
Antifreeze, Oil, Containers and Filters.

Å Net Volume: Volume entered by Processor.

Å Net Weight: Weight entered by Processor.
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Incoming Materials: 
Not Incentivized Materials θ Oil and 
Antifreeze

Not Incentivized Materials are products that are considered not 
eligible for an incentive amount. Within incentivized materials there 
are five material types θAntifreeze , Oil, Containers, Filters and Other 
Ineligible Materials

Å Total Volume: Gross Volume entered by Processor.

Å Water/Glycol Test %: Represents ǭƀŝϐȍƳƝǵƦŝσǡϐĘįǭŝǙέfƝȔŎƳƝϐЊΟϐ

Å Net Volume: Calculation based on Total Volume and Water / 
Glycol Test % 
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Incoming Materials: 
Not Incentivized Materials θ Containers, 
Filters, Other Ineligible Materials

Not Incentivized Materials are products that are considered not 
eligible for an incentive amount. Within incentivized materials there 
are five material types θAntifreeze, Oil, Containers, Filters and Other 
Ineligible Materials

Å Net Weight: Weight entered by Processor.

Å Net Volume / Weight: Volume / Weight entered by Processor.
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Refined Materials Transaction
These are transactions involving materials that can be refined and resold to customers for the same 

purpose as the original product.
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Outgoing Materials

The Five Sections of a Claim in The Vault
The following diagram illustrates the five sections that Processors need to complete for any Claim.
Note: For incoming and outgoing sections, Processors can indicate that they have no materials to report.

Incoming Materials

Materials collected and 
ŌǙƳǵŸƀǭϐǭƳϐįϐáǙƳŎŝǡǡƳǙσǡϐ
Facility by the Processor or a 
Third-Party Collector.

Refined Materials

Materials that can be refined 
and therefore reused once 
impurities are removed.

Closing Inventory

All unprocessed and 
processed materials that 
remain in a facility at the end 
of the month.

Processed Materials

Processed Materials that are 
then sent to an end-use 
Customer, Approved 
Downstream Processor (for 
additional processing) or 
Recovered Energy Facility. 

Approved/Safe 
Disposal

Materials that cannot be 
refined or processed and are 
therefore safely disposed. 

Definition

Section

ÅIncentivized Materials
ÅOut of Province Materials 
ÅNon Incentivized Materials

ÅRefined Materials  ÅUnprocessed Materials
ÅProcessed Materials

Å Incentivized Materials 
Å Non Incentivized Materials 

(Customer Only)

ÅNon Incentivized MaterialsCategories

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Å Oil
Å Antifreeze (Glycol)

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Customer and Downstream 
Processor: 
Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters
Recovered Energy:
Å Paper Filters

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Products
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Lifecycle of a Claim: Refined Materials
To create a Refined Materials Transaction, the Processor first provides General Transaction Information 
and then provides Materials Information. 

Materials 
Information

General Transaction 
Information

Start
PROCESSOR

Save General 
Information

Oil
=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ

Antifreeze

Provide 
General 

Information

Save 
Transaction

End
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Refined Materials: General Information θ Default State
By default, the following fields will show on the Refined Materials modal:
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Lifecycle of a Claim: Refined Materials
To create a Refined Materials Transaction, the Processor first provides General Transaction Information 
and then provides Materials Information. 

Materials 
Information

General Transaction 
Information

Start
PROCESSOR

Save General 
Information

Oil
=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ

Antifreeze

Provide 
General 

Information

Save 
Transaction

End
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Refined Materials: Oil and Antifreeze
All outgoing materials that will be refined 
(impurities removed) and eventually returned to 
the market can be reported under the Refine 
Materials section. Within Refine Materials, there 
are two material types θ Oil and Antifreeze .

Å Net Volume: Volume entered by Processor.

Å Incentive Rate: Populated based on the 
Product and Refine Incentive Rate at the time 
of shipment.

Å Incentive Amount: Net Volume multiplied by 
Incentive Rate.
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Processed Materials Transaction
These are outgoing material transactions where materials are transferred 

to another processor for further processing.
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Outgoing Materials

The Five Sections of a Claim in The Vault
The following diagram illustrates the five sections that Processors need to complete for any Claim.
Note: For incoming and outgoing sections, Processors can indicate that they have no materials to report.

Incoming Materials

Materials collected and 
ŌǙƳǵŸƀǭϐǭƳϐįϐáǙƳŎŝǡǡƳǙσǡϐ
Facility by the Processor or a 
Third-Party Collector.

Refined Materials

Materials that can be refined 
and therefore reused once 
impurities are removed.

Closing Inventory

All unprocessed and 
processed materials that 
remain in a facility at the end 
of the month.

Processed Materials

Processed Materials that are 
then sent to an end-use 
Customer, Approved 
Downstream Processor (for 
additional processing) or 
Recovered Energy Facility. 

Approved/Safe 
Disposal

Materials that cannot be 
refined or processed and are 
therefore safely disposed. 

Definition

Section

ÅIncentivized Materials
ÅOut of Province Materials 
ÅNon Incentivized Materials

ÅRefined Materials  ÅUnprocessed Materials
ÅProcessed Materials

Å Incentivized Materials 
Å Non Incentivized Materials 

(Customer Only)

ÅNon Incentivized MaterialsCategories

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Å Oil
Å Antifreeze (Glycol)

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Customer and Downstream 
Processor: 
Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters
Recovered Energy:
Å Paper Filters

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Products
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Lifecycle of a Claim: Processed Materials
To create a Processed Materials Transaction, the Processor first provides 
General Transaction Information, including the Destination Type, and then 
provides Materials Information. 

End

Start
PROCESSOR Not 

Incentivized 
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My 
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What is the 
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Oil, Antifreeze (glycol), 
Containers, Filters, Other 

Ineligible Materials

Oil, Antifreeze (glycol), 
Containers, Filters

Provide 
General 

Information
Save 

Transaction

Materials InformationGeneral Transaction Information

Incentivized Paper Filters

Incentivized Oil, Antifreeze (glycol), 
Containers, Filters
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Processed Materials: General Information θ Default State
By default, the following fields will show on the Processed Materials modal:
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Processed Materials: General Information θ Destination Type Overview
When entering processed materials into a claim, there are different Destination Types to indicate the materials' 
destination, determine the incentive rate, and control which products and fields are displayed for completion.

My Customers

Processed materials can be sold to 
Customers for end-use.

My Approved Downstream 
Processors

My Recovered Energy

Processed Materials can be sent to 
Recovered Energy Facilities for waste-to-

energy conversion.

Materials can be sent for additional processing 
through Approved Downstream Processors, 
which are internally approved and managed 

Processor-to-Processor relationships.
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Lifecycle of a Claim: Processed Materials
To create a Processed Materials Transaction, the Processor first provides 
General Transaction Information, including the Destination Type, and then 
provides Materials Information. 

End

Start
PROCESSOR Not 

Incentivized 
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Containers, Filters, Other 

Ineligible Materials

Oil, Antifreeze (glycol), 
Containers, Filters
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Materials InformationGeneral Transaction Information

Incentivized Paper Filters
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Processed Materials: General Information θ My Customer
When My Customer is selected as a Destination Type, Customer Name and Address fields will show dynamically for 
Processor to populate. 
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Processed Materials: My Customers 
Incentivized - Oil and Antifreeze

Processed Materials that are sold to their end -fate are reported 
within My Customers. Within incentivized materials there are four 
material types θ Oil, Antifreeze, Containers and Filters.

Å Net Volume: Volume entered by Processor.

Å Incentive Rate: Populated based on the Product and 
Customer Incentive Rate at the time of the shipment.

Å Incentive Amount: Net Volume multiplied by Incentive Rate.
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Processed Materials: My Customers 
Incentivized θ Containers and Filters

Processed Materials that are sold to their end -fate are reported 
within My Customers. Within incentivized materials there are four 
material types θ Oil, Antifreeze, Containers and Filters .

Å Net Weight: Weight entered by Processor.

Å Incentive Rate: Populated based on the Product and 
Customer Incentive Rate at the time of the shipment.

Å Incentive Amount: Net Weight multiplied by Incentive Rate.
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Processed Materials: My Customers
Not Incentivized θ Oil, Antifreeze, 
Containers, Filters, Other Ineligible 
Materials

Processed Materials that are sold for end -use are reported 
within My Customers. Within non incentivized materials, there 
are five material types θ Oil , Antifreeze , Containers, Filters 
and Other Ineligible Materials.

Å Net Volume: Volume entered by Processor.

Å Net Weight: Weight entered by Processor.

Å Net Volume/Weight: Volume/ Weight entered by 
Processor.
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Lifecycle of a Claim: Processed Materials
To create a Processed Materials Transaction, the Processor first provides 
General Transaction Information, including the Destination Type, and then 
provides Materials Information. 

End

Start
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Incentivized 
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Processed Materials: General Information θ Approved Downstream Processor
When My Approved Downstream Processor is selected as a Destination Type, My Approved Downstream Processor 
field will show dynamically for Processor to populate. 

The My Approved Downstream Processor search shows all Approved Downstream Processors that are registered in 
the program. 
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Processed Materials: 
My Approved Downstream Processer
Processor-to-Processor downstream relationships allow one 
Processor to report outgoing materials to another for further 
processing. With this destination type, there are four material 
types θ Oil , Antifreeze , Containers  and Filters .

Å Volume: Volume entered by Processor.

Å Weight: Weight entered by Processor.

Å Incentive Rate: Populated based on the Product and 
Approved Downstream Incentive Rate at the time of the 
shipment.

Å Incentive Amount: Volume/Weight multiplied by 
Incentive Rate.



76

Lifecycle of a Claim: Processed Materials
To create a Processed Materials Transaction, the Processor first provides 
General Transaction Information, including the Destination Type, and then 
provides Materials Information. 

End

Start
PROCESSOR Not 

Incentivized 
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Processed Materials: General Information θ My Recovered Energy
When My Recovered Energy is selected as a Destination Type, Recovered Energy Destination field will show 
dynamically for Processor to populate. 

The My Recovered Energy search shows all Recovered Energy Destinations that are registered in the program. 
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Processed Materials: 
My Recovered Energy
Materials that can be converted into energy are reported 
within My Recovered Energy. With this destination type, 
there is only one material type θ Paper Filters .

Å Net Weight: Weight entered by Processor.

Å Incentive Rate: Populated based on the Product and 
Recovered Energy Rate at the time of the shipment.

Å Incentive Amount: Weight multiplied by Incentive Rate.

Note: The My Recovered Energy destination type is only available in 
British Columbia



79

Approved / Safe Disposals Transaction
These transactions include any materials, processed and unprocessed, 

that are being sent to a landfill for disposal.
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Outgoing Materials

The Five Sections of a Claim in The Vault
The following diagram illustrates the five sections that Processors need to complete for any Claim.
Note: For incoming and outgoing sections, Processors can indicate that they have no materials to report.

Incoming Materials

Materials collected and 
ŌǙƳǵŸƀǭϐǭƳϐįϐáǙƳŎŝǡǡƳǙσǡϐ
Facility by the Processor or a 
Third-Party Collector.

Refined Materials

Materials that can be refined 
and therefore reused once 
impurities are removed.

Closing Inventory

All unprocessed and 
processed materials that 
remain in a facility at the end 
of the month.

Processed Materials

Processed Materials that are 
then sent to an end-use 
Customer, Approved 
Downstream Processor (for 
additional processing) or 
Recovered Energy Facility. 

Approved/Safe 
Disposal

Materials that cannot be 
refined or processed and are 
therefore safely disposed. 

Definition

Section

ÅIncentivized Materials
ÅOut of Province Materials 
ÅNon Incentivized Materials

ÅRefined Materials  ÅUnprocessed Materials
ÅProcessed Materials

Å Incentivized Materials 
Å Non Incentivized Materials 

(Customer Only)

ÅNon Incentivized MaterialsCategories

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Å Oil
Å Antifreeze (Glycol)

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Customer and Downstream 
Processor: 
Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters
Recovered Energy:
Å Paper Filters

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Products
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Lifecycle of a Claim: Approved/Safe Disposal Materials
To create an Approved/Safe Disposal Materials Transaction, the 
Processor provides General Transaction Information, Materials 
Information and a Description (Optional).

Materials 
Information

General Transaction 
Information

Start
PROCESSOR

Save General 
Information

Oil

=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ Containers

Provide 
General 

Information

Add a 
description 
(Optional) 

End

Antifreeze

Filters

Other 
Ineligible 
Materials

Save 
Transaction

Description
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Approved/Safe Disposal Materials: General Information θ Default State
By default, the following fields will show on the Approved/Safe Disposal Materials modal. 
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Lifecycle of a Claim: Approved/Safe Disposal Materials
To create an Approved/Safe Disposal Materials Transaction, the 
Processor provides General Transaction Information, Materials 
Information and a Description (Optional).

Materials 
Information

General Transaction 
Information

Start
PROCESSOR

Save General 
Information

Oil

=ƝƆŎƙϐπ ŕŕϐ
ùǙįƨǡįŎǭƆƳƨρ Containers

Provide 
General 

Information

Add a 
description 
(Optional) 

End

Antifreeze

Filters

Other 
Ineligible 
Materials

Save 
Transaction

Description
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Approved / Safe Disposals: 
Oil, Antifreeze, Containers, Filters, 
Other Ineligible Materials
All Approved / Safe Disposals materials are not incentivized. Within 
Approved / Safe Disposals Materials, there are five material types θ 
Oil and Antifreeze, Containers, Filters, and Other Ineligible 
Materials.

Å Net Volume: Volume entered by Processor.

Å Net Weight: Weight entered by Processor.

Å Net Volume / Weight: Volume / Weight entered by Processor.

Å Description: Description entered by Processor (Optional). 
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Closing Inventory
These are transactions representing the total quantity of both Processed and Unprocessed materials 

remaining at the end of the claim period tha t have not yet been claimed or accounted for, reported 
separately for each facility.
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Outgoing Materials

The Five Sections of a Claim in The Vault
The following diagram illustrates the five sections that Processors need to complete for any Claim.
Note: For incoming and outgoing sections, Processors can indicate that they have no materials to report.

Incoming Materials

Materials collected and 
ŌǙƳǵŸƀǭϐǭƳϐįϐáǙƳŎŝǡǡƳǙσǡϐ
Facility by the Processor or a 
Third-Party Collector.

Refined Materials

Materials that can be refined 
and therefore reused once 
impurities are removed.

Closing Inventory

All unprocessed and 
processed materials that 
remain in a facility at the end 
of the month.

Processed Materials

Processed Materials that are 
then sent to an end-use 
Customer, Approved 
Downstream Processor (for 
additional processing) or 
Recovered Energy Facility. 

Approved/Safe 
Disposal

Materials that cannot be 
refined or processed and are 
therefore safely disposed. 

Definition

Section

ÅIncentivized Materials
ÅOut of Province Materials 
ÅNon Incentivized Materials

ÅRefined Materials  ÅUnprocessed Materials
ÅProcessed Materials

Å Incentivized Materials 
Å Non Incentivized Materials 

(Customer Only)

ÅNon Incentivized MaterialsCategories

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Å Oil
Å Antifreeze (Glycol)

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Customer and Downstream 
Processor: 
Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters
Recovered Energy:
Å Paper Filters

Å Oil
Å Antifreeze (Glycol)
Å Containers
Å Filters

Products
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Closing Inventory : General Information θ Default State
By default, the following fields will show on the Closing Inventory modal. Closing Date is defaulted to end of the 
month:

Processor must submit at least one Closing Inventory record per Claim Report. The 
Processor does not need to submit a Closing Inventory record per Facility. 
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Lifecycle of a Claim: Closing Inventory
To create a Closing Inventory, the Processor provides General Information and 
Materials Information per facility.

Materials 
Information

General Transaction 
Information

Start
PROCESSOR

Save General 
Information

=ƝƆŎƙϐπ ŕŕϐ
eįŎƆƝƆǭȔρ

Provide 
General 

Information

End

Save Facility

Unprocessed 
Materials

Processed 
Materials Not 

Incentivized 
Materials

Incentivized 
Materials

Not 
Incentivized 

Materials

Incentivized 
Materials

Oil, Antifreeze (glycol), 
Containers, Filters

Oil, Antifreeze (glycol), 
Containers, Filters

Oil, Antifreeze (glycol), 
Containers, Filters, Other 

Ineligible Materials

Oil, Antifreeze (glycol), 
Containers, Filters, Other 

Ineligible Materials



89

Closing Inventory: 
Unprocessed Materials θ
Eligible / Ineligible Materials
Processor can create a Closing Inventory for each Facility. Within 
Unprocessed  Materials section, there are five material types θ Oil and 
Antifreeze, Containers, Filters, and Other Ineligible Materials.

Å Net Volume: Volume entered by Processor.

Å Net Weight: Weight entered by Processor.

Å Net Volume / Weight: Volume / Weight entered by Processor.
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Closing Inventory: 
Processed Materials θ
Eligible / Ineligible Materials
Processor can create a Closing Inventory for each Facility. Within 
Processed Materials section, there are five material types θ Oil and 
Antifreeze, Containers, Filters, and Other Ineligible Materials.

Å Net Volume: Volume entered by Processor.

Å Net Weight: Weight entered by Processor.

Å Net Volume / Weight: Volume / Weight entered by Processor.
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Claims Summary
After completing your claim, you will arrive at the Claim Summary page, which presents a detailed 

breakdown of incentives, closing inventory and facility information.
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The Vault Homepage: Claim Summary
The Claim summary provides an overview of incentives, closing inventory and facility details.

Table of Total Incentive Claimed
Here you can view the total incentive amount for both incoming and 
outgoing materials throughout the entire claim.

Expandable Summary Sections
Summary of Incentive Amount by Material: A breakdown of 
Incentivized and Non-Incentivized Material by category.

Closing Inventory: The Processed and Unprocessed materials that 
remain unclaimed or unaccounted for at the end of the claim period.  

Facility Summary: A detailed view of transactions and inventory for 
each facility reported within the claim  

Acknowledgement
This attestation requires you to acknowledge the information 
provided is accurate. After review and confirmation, you can submit 
the claim.
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Providing Additional Documentation
Interchange Recycling can request Processors to submit additional information

as attachments or respond to questions through The Vault.
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Providing Additional Documentation: Claims Homepage Tab
Once logged in, Processors land on their homepage with the Claims tab open by default. Claims needing additional 
ŕƳŎǵƦŝƨǭįǭƆƳƨϐǡƀƳȎϐįϐǡǭįǭǵǡϐƳŷϐπrƨŷƳǙƦįǭƆƳƨϐäŝǘǵŝǡǭŝŕρϐȎƆǭƀϐįƨϐπĀǖŕįǭŝρϐįŎǭƆƳƨ
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Providing Additional Documentation: Viewing Claim Transactions
=ƝƆŎƙƆƨŸϐπĀǖŕįǭŝρϐƳǖŝƨǡϐǭƀŝϐŎƝįƆƦΠϐƀƆŸƀƝƆŸƀǭƆƨŸϐǭǙįƨǡįŎǭƆƳƨǡϐƨŝŝŕƆƨŸϐįŕŕƆǭƆƳƨįƝϐƆƨŷƳǙƦįǭƆƳƨΟϐ

Transaction Status: 
Transactions needing more information are labelled 
πInformation RequestedρΟ

Manage Options
Users can provide required details and upload 
įǭǭįŎƀƦŝƨǭǡϐŌȔϐŎƝƆŎƙƆƨŸϐπUpdateρΠϐƳǙϐȍƆŝȎϐ
transactions in read-ƳƨƝȔϐƦƳŕŝϐŌȔϐǡŝƝŝŎǭƆƨŸϐπViewρΟ


